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� The NSS is a national survey of students, conducted annually 
since 2005. The survey runs across all publicly funded Higher 
Education Institutions (HEIs) in England, Wales, Northern 
Ireland, and participating HEIs in Scotland. 

� Since 2008, Further Education Colleges (FECs) with directly 
funded higher education students in England have been eligible 
to participate. 

� The survey asks final year undergraduates and students in their 
final year of a course leading to undergraduate credits or 
qualifications to provide feedback on their courses. 
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� There are 22 questions, relating the student learning 
experience: 

– Teaching on my course 

– Assessment and feedback 

– Academic support 

– Organisation and management 

– Learning resources 

– Personal development 

– Overall satisfaction 
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� The data is linked back to the students’ HESA records and 
analysis is available by subject of study, gender, ethnicity, 
institution, domicile etc.

� The NSS results are publically available where the publication 
thresholds are met.

� The survey also offers institutions a bank of optional questions –
results for these are fed back only to the owing institutions.
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� The NSS is a multi-mode survey.

� Runs annually since 2005.

� Fieldwork starts in January and ends in April.

� Survey promoted by Ipsos MORI, institutions and SUs.

� Institutions choose their survey start date.

� Commissioned by HEFCE.

� Administered by Ipsos MORI.
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� 150 HEIs.

� 120 FE Colleges (HE in FE).

� 361,000 students.

� 62% response rate.

Base: NSS 2009



9

( � � � � 	 � � � 
 � � � �
Students Response Rate

361k350k
328k

279k285k

223k219k
188k

157k
171k

62%63%
57%56%60%

0

50,000

100,000

150,000

200,000

250,000

300,000

350,000

400,000

2005 2006 2007 2008 2009

0%

20%

40%

60%

80%

100%

Population Respondents  % Response Rate



10

%� � 
 � � � 
 � � � � � � 
 � � � � � � � � � ) � � � � � � &



11

* 	 �$� 
 � � � � � � � + � ) � � � � �



12

, � � � � � � � � � ) � � �



13

-� � � � � ' . ( -



14

-� � � � � ' . ( -



15

%� � � � � � � � � � � � �# � � � � � � � � � � � � $� 
 � � �&

� High levels of overall satisfaction

� Assessment and feedback scores are relatively lower

� Some improvements over the years
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� Students on courses in Mathematical Science, Engineering and 
Technology and Mass Communication less positive about 
Teaching and Learning. 

� Science students as a whole are no more or less positive about 
Teaching and Learning than students on Arts courses.

� Older students are more positive about their Teaching and 
Learning than younger students.

� However, for students on Engineering courses there are no 
significant age effects on the results.

Source: The National Student Survey 2005: Findings, A report to HEFCE by Paula Surridge, University of Bristol
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� The impact of ethnic background is not significant for most 
subject areas, except for Engineering and Technology -
students from Asian, Mixed and ‘Other’ ethnic backgrounds 
less positive about Assessment and Feedback.

� Students from black ethnic backgrounds on courses in 
Computer Science, Engineering and Technology and Business 
and Administration more positive about Organisation and 
Management than white students. 

Source: The National Student Survey 2005: Findings, A report to HEFCE by Paula Surridge, University of Bristol
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� http://www.hefce.ac.uk/learning/nss/data

� http://www.hefce.ac.uk/pubs/rdreports/2006/rd22_06

� http://www.heacademy.ac.uk/ourwork/supportingresearch/nss

� http://www.unistats.com

� http://www.ipsos-mori.com/nss
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For further information contact
nss@ipsos.com
sami.benyahia@ipsos.com
020 8861 8110
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