All departments working to improve feedback on your coursework

Ipsos MORI @



Address

Edit  Miew Favorites  Tools  Help

Qo - O ¥ Bl @

2l National Student Survey - Loughborough University - Microsoft Internet Explorer provided by Ipsos MORI

JTII Search ‘“E:'Ef‘ Favorites ﬁ‘; [_'*v L__:; ] _J ﬂ 'ﬁ

;El http: fiveey, Iboro, ac,uktadming arfgeneralinss)

zibility | Campus map | Leam | Staff webmail | Student webmail

+4 (001508 263171

LU home | Infarmation for staff Information for current students Mews and events Senmice departments | Academic depatments

National Student Survey

Uniwersity home * Cument Students » Mational Student Survey

Current Students Home
Wwhat i=sthe NSE?

What's it for?

Hivew lorg will it take?

Haovew will iy feedback help?

Hovwr hawe we done in prewvious
WEErsT

What happens to the results, can |
see them?

What does the Students' Union say?
what if | don't want to take part?

Wizt the M55 website.

National Student Survey 2010

TR

| “ FULa Y il W
FProjects like these may never have happened without student feedback - your opinion
does matter. See more examples.

Finalists, take a break and join the National Student Survey (NSS)

Thiz iz wour chance to tell the University - and the world - wwhat vou think about your experiences st
Loughborough.

Whv should | take part?

studeat !
Suwéy

www.thestudentsurvey.com

Take the Survey

= Click here to take the MNational
Studert Survey

[£

ﬂ Internet



# $

The NSS is a national survey of students, conducted annually
since 2005. The survey runs across all publicly funded Higher
Education Institutions (HEIs) in England, Wales, Northern
Ireland, and participating HEIs in Scotland.

Since 2008, Further Education Colleges (FECs) with directly
funded higher education students in England have been eligible
to participate.

The survey asks final year undergraduates and students in their
final year of a course leading to undergraduate credits or
gualifications to provide feedback on their courses.
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There are 22 guestions, relating the student learning
experience:

— Teaching on my course

— Assessment and feedback

— Academic support

— Organisation and management
— Learning resources

— Personal development

— Overall satisfaction







The data is linked back to the students’ HESA records and
analysis is available by subject of study, gender, ethnicity,
Institution, domicile etc.

The NSS results are publically available where the publication
thresholds are met.

The survey also offers institutions a bank of optional questions —
results for these are fed back only to the owing institutions.
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The NSS is a multi-mode survey.

Runs annually since 2005.

Fieldwork starts in January and ends in April.

Survey promoted by Ipsos MORI, institutions and SUs.
Institutions choose their survey start date.
Commissioned by HEFCE.

Administered by Ipsos MORI.




150 HEls.
120 FE Colleges (HE in FE).
361,000 students.

62% response rate.

Base: NSS 2009
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High levels of overall satisfaction
Assessment and feedback scores are relatively lower

Some improvements over the years
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Chemical, Process & Energy (1)
Aerospace Engineering (2)
Mechanical, Production, Manu (3)
General Engineering (4)
Electronic and Electrical (5)

Civil Engineering (6)

Others in Engineering (7)

All Engineering

Overall sector

66 68 70 72 74 76

Base: NSS overall 2009 — 223,316 respondents; Engineering 2009 — 11,624 respondents
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General Engineering (4)

Chemical, Process & Energy (1) 63

Electronic and Electrical (5)
Mechanical, Production, Manu (3)
Others in Engineering (7)

Civil Engineering (6)

Aerospace Engineering (2)

All Engineering

Overall sector 65

50 52 54 56 58 60 62 64

Base: NSS overall 2009 — 223,316 respondents; Engineering 2009 — 11,624 respondents
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Chemical, Process & Energy (1) 79

General Engineering (4)

Electronic and Electrical (5) 76

Mechanical, Production, Manu (3)
Civil Engineering (6)

Others in Engineering (7)
Aerospace Engineering (2)

All Engineering 75

Overall sector

70 71 72 73 74 75 76 77 78 79 8C

Base: NSS overall 2009 — 223,316 respondents; Engineering 2009 — 11,624 respondents
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General Engineering (4)

Mechanical, Production, Manu (3)
Civil Engineering (6)
Electronic and Electrical (5)
Aerospace Engineering (2)
Others in Engineering (7)

All Engineering

Overall sector

80

Base: NSS overall 2009 — 223,316 respondents; Engineering 2009 — 11,624 respondents




Civil Engineering (6)

Chemical, Process & Energy (1)
Mechanical, Production, Manu (3)
Electronic and Electrical (5)
General Engineering (4)
Aerospace Engineering (2)

Others in Engineering (7)

All Engineering

Overall sector

7 78 79 80 81 82

Base: NSS overall 2009 — 223,316 respondents; Engineering 2009 — 11,624 respondents
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Chemical, Process & Energy (1)
Mechanical, Production, Manu (3)
Civil Engineering (6)

Aerospace Engineering (2)
Electronic and Electrical (5)

General Engineering (4)

Others in Engineering (7)
All Engineering

Overall sector
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Base: NSS overall 2009 — 223,316 respondents; Engineering 2009 — 11,624 respondents




Chemical, Process & Energy (1)
Civil Engineering (6)

Mechanical, Production, Manu (3)
General Engineering (4)

Aerospace Engineering (2)

Electronic and Electrical (5)

Others in Engineering (7)

All Engineering

Overall sector

74 8¢

Base: NSS overall 2009 — 223,316 respondents; Engineering 2009 — 11,624 respondents
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Students on courses in Mathematical Science, Engineering and
Technology and Mass Communication less positive about
Teaching and Learning.

Science students as a whole are no more or less positive about
Teaching and Learning than students on Arts courses.

Older students are more positive about their Teaching and
Learning than younger students.

However, for students on Engineering courses there are no
significant age effects on the results.

Source: The National Student Survey 2005: Findings, A report to HEFCE by Paula Surridge, University of Bristol




The impact of ethnic background is not significant for most
subject areas, except for Engineering and Technology -
students from Asian, Mixed and ‘Other’ ethnic backgrounds
less positive about Assessment and Feedback.

Students from black ethnic backgrounds on courses in
Computer Science, Engineering and Technology and Business
and Administration more positive about Organisation and
Management than white students.

Source: The National Student Survey 2005: Findings, A report to HEFCE by Paula Surridge, University of Bristol




http://www.hefce.ac.uk/learning/nss/data

http://www.hefce.ac.uk/pubs/rdreports/2006/rd22 06

http://www.heacademy.ac.uk/ourwork/supportingresearch/nss

http://www.unistats.com

http://Www.IpS0S-mori.com/nss
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For further information contact

020 8861 8110

Ipsos MORI
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